ViveTM is the addition of a Bluetooth® powered amplifier on the backside of the mirror. It is controlled
from the front side of the mirror using a capacitive touch system. Currently at 4 buttons; on/off,
Bluetooth sync, volume up, volume down.

It is a 12V, 2x10W @ 8 ohms amplifier. The connections on the board are:
1.
2.
3.
4.

3.5mm Speaker Jacks(female), 2, Left and Right
2.5mm Microphone jack (female)
2.5mm External Audio Out jack (female)
2.1mm pin DC 12V Power Jack (female)

At first operational power, the unit should be in the off position. When the power button is pushed, the
unit is now powered up:
1. Lights:
a. When the unit is on, the power button should stay an illuminated blue light. At first
power up, the Bluetooth button is flashing between red and blue which indicates it is
searching for a signal (the unit is in the mode for 60‐90 seconds, after that time period it
will turn off).
b. When the Bluetooth button is a solid blue color, it is connected to a Bluetooth device.
i. If the button is a solid red, the battery will need service/replacement.
c. When the unit is powered on, the volume buttons should only illuminate when pressed.
2. To connect your device, press the Bluetooth button on the mirror. Find the Vive on your
device (at first, it should be labeled as “Electric Mirror”).
3. The volume buttons should work within a number of 8 cycles.
4. If you do not connect to the unit in your room, when the Bluetooth button is pressed it will
disconnect the last user and go back into a search mode.

Power Troubleshooting:
1. Unit is not receiving power.
a. Check cable connections, turn connectors 1/4 turn and make sure there is a solid
connection.
b. Check green light on Power Supply to confirm power supply is receiving power.
2. The unit has power and good button sensitivity, but when pushed to full volume the unit shuts
off.
a. The power supply may be ineffective or under powering the unit.
Connection Troubleshooting:
1. Device cannot pair to Vive unit.
a. Try pressing the Bluetooth button and re‐sync within the 90 seconds.
b. Turn the unit off and on again, cycling the power may help with connection.
c. Delete the Vive from the device and re‐pair as necessary
2. Device connected to Vive unit, but nothing is playing on mirror.
a. Adjust volume on Device and Vive unit as necessary.
b. Check wireless connection by placing Device closer to Vive unit.
3. Multiple devices are connected on one Vive unit
a. Vive unit may be defective. If possible, re‐flash memory and try again.
4. Speakers are inoperable/poor sound.
a. Check cable connections, turn connectors 1/4 turn and make sure there is a solid
connection.

